AXIOM

UNDERWRITING

Home Insurance







AXIOM

UNDERWRITING

Index

Your Schedule enclosed separately
Customer Helplines Page 4
Introduction Page 5

Law applicable to the contract ~ Page 6

Complaints Procedure Page 7
General Exclusions Page 7
General Conditions Page 9
Policy Definitions Page 10
Section 1 - Buildings Page 12
Section 2 - Contents Page 17

Section 3 — Personal Possessions  Page 25

Claims Conditions Page 27

Making a Claim Page 28

Section 4 - Legal Family Expenses Page 29




Helpline services

Provided by DAS Assistance Limited.

You can contact DAS’s UK-based call centres 24 hours a day, seven days a week. However, they may
need to arrange to call you back depending on your enquiry. To help them check and improve their
service standards, they record all inbound and outbound calls, except those to the counselling service.
When phoning, please quote reference number HL4693954 and advise them that your policy is with
Axiom Underwriting Agency Limited.

PLEASE DO NOT PHONE DAS TO REPORT A GENERAL INSURANCE CLAIM

Legal advice service Call 0844 893 9011

DAS provide confidential advice over the phone on any personal legal issue, under the laws of any
European Union country, the Isle of Man, Channel Islands, Switzerland and Norway.

Advice about the law in England and Wales is available 24 hours a day, seven

days a week. Legal advice for the other countries is available 9am - 5pm, Monday

to Friday, excluding public and bank holidays. If you call outside these times, a message will
be taken and a return call arranged within the operating hours.

Tax advice service Call 0844 893 9011
DAS offer confidential advice over the phone on personal tax matters in the UK.

Tax advice is provided by tax advisors 9am - 5pm, Monday to Friday, excluding public and
bank holidays. If you call outside these times, a message will be taken and a return call
arranged within the operating hours.

Health and medical information service Call 0844 893 9011

DAS will give you information over the phone on general health issues and advice on a wide variety
of medical matters. DAS can give you information on all health services including hospital waiting
lists.

Health and medical information is provided by qualified nurses from 9am — 5pm, Monday
to Friday, excluding public and bank holidays. If you call outside these times, a message will
be taken and a return call arranged within the operating hours.

Counselling service Call 0844 893 9012

DAS will provide you with a confidential counselling service over the phone. This includes, where
appropriate, referral to relevant voluntary or professional services. You will pay any costs for using
the services to which we refer you.

This helpline is open 24 hours a day, seven days a week.

Identity theft service Call 0844 848 7071

If you are a resident in the UK or the Channel Islands, DAS will provide you with detailed
guidance and advice over the phone about being or becoming a victim of identity theft.

This helpline is open 8am - 8pm, seven days a week.

DAS cannot accept responsibility if the helpline services are unavailable for reasons they
cannot control.




Introduction

THIS IS YOUR INSURANCE POLICY. Itis a contract of insurance
between you and us, and is made up of this booklet and your
Schedule. It is based on the statements and information you gave
to your intermediary or the information that was given on your
behalf when you applied for the insurance. That information may
have been given on a proposal form or a statement of fact. We
used this information to assess the cover we would provide for you
and to set the premium and policy conditions we need for that
cover.

If you filled in a proposal form, we or your intermediary will send
you a copy of it if you request it. If you did not fill in a proposal
form you should already have a copy of all the information you
gave us. You must check this information carefully and let us know
immediately if any part of the information you gave is wrong.

You should read this Policy booklet and your Schedule together.
Please check them carefully to make sure they give you the cover
you want. If your needs change or any of the information on which
the contract is based, we might need to alter the schedule. Under
the policy conditions you must tell us via your intermediary about
any changes. We will update the contract every time we agree to
an alteration. You will be given a new Schedule each time we
renew the contract or make an alteration. If you ask you will be
sent a new Policy booklet when you renew your Policy.

We agree to insure you under the terms and conditions set out in
this Policy booklet under the sections shown in the Schedule for
loss, damage, injury or liability that happens during the period of
insurance. The Schedule tells you which sections of this Policy
booklet apply. Opposite each heading of cover on those pages you
will find some exclusions which tell you what is not insured under
this heading. There are also some general exclusions on Pages 7
and 8 that apply to all of the contract of insurance.

You agree to pay the premium and keep to the conditions of the
Policy.

This insurance is arranged by Axiom Underwriting Agency Limited
on behalf of Great Lakes Reinsurance (UK) PLC.
FSA Registration Number 202715.

Thank you for choosing Axiom Underwriting.




Cancellation Rights

You will for a period of 14 days from the date
you receive your Policy documentation, have a
right to cancel this Policy and receive a refund.
This refund will be subject to a charge for the
period of cover you have received, plus our
reasonable administration charges. To exercise
your right to cancel you must contact your
intermediary.

Financial Services Compensation Scheme
(FSCS)

All Axiom Underwriting policies issued for
individual customers or ‘small businesses’ are
covered by the Financial Services Compensation
Scheme. You may be entitled to compensation
from the scheme in the unlikely event that your
insurer cannot meet its obligations (e.q. if it goes
out of business or into liquidation or is unable
to trade).

Further information about compensation scheme
arrangements is available from the FSCS.

(telephone number 0207 892 7300)

Law Applicable to the contract

The Law of England and Wales will apply to this
contract unless:

You and we agree otherwise; or

at the date of the contract, you are a resident
of Scotland, the Channel Islands or the Isle of
Man, in which case the law of that country will

apply.

As part of Axiom’s ongoing commitment to
customer service, telephone calls to the Company
may be recorded.




Complaints

At Axiom Underwriting we aim to provide insurance cover and service of the highest standards.
However, we accept that things can go wrong, and would rather be told about any difficulties than
have a dissatisfied client.

If you feel that we have been unreasonable in any aspect of the handling of your insurance, you,
must in the first instance, press the matter strongly with your intermediary.

This will allow them to assess the situation and to make sure that appropriate representations have
been made on your behalf.

In the event that you are unable to obtain satisfaction, please follow the complaints procedure
outlined below, please quote your policy number in all correspondence so that your complaint may
be dealt with speedily.

Complaints procedure

Please write to,

The Managing Director, Axiom Underwriting, First Floor, Orchard House, Westerhill Road,
Coxheath, Maidstone, Kent ME17 4DH (Tel: 0845 165 3157 Fax: 0845 165 3158) and explain
why you think you have been unfairly treated. We will then ensure that your complaint receives
personal attention.

If you are still unhappy with any issue connected with the handling of your insurance policy or
claim then you should direct your enquiry to The Compliance Officer, Great Lakes Reinsurance
(UK) PLC, Plantation Place, 30 Fenchurch Street, London EC3M 3AJ.

Tel: 020 3003 7000 or Fax: 020 3003 7010.

In the event that you remain dissatisfied and wish to make a complaint, you can also contact
The Financial Ombudsman Service, South Quay Plaza, 183 Marsh Wall, London E14 9SR.
Tel: 0845 080 1800.

Any decision made by the Financial Ombudsman Service is only binding on the insurer, and you
remain free to take action in the Courts should you choose to.

These arrangements for the handling of complaints are entirely without prejudice to your rights
in English law, and you are free at any time to seek legal advice and take legal action.

General Exclusions

This policy does not provide any cover in respect of :

1. Radioactive contamination: damage to any property or any resulting loss or expense or any
consequential loss or any legal liability directly or indirectly caused by or contributed to by or arising
from:

ionising radiations or contamination by radioactivity from any nuclear fuel or from any nuclear waste
from the combustion of nuclear fuel.

the radioactive, toxic, explosive or other hazardous properties of any explosive nuclear assembly
or nuclear component of such assembly.

any weapon or device employing atomic or nuclear fission and/or fusion or other like reaction by
radioactive force or matter.

2. War, civil war and confiscation: loss or damage or liability directly or indirectly occasioned by,
happening through or in consequence of war, invasion, acts of foreign enemies, hostilities (whether
war be declared or not), civil war, rebellion, revolution, insurrection, military or usurped power, or

confiscation or nationalisation or requisition or destruction of or damage to property by or under

the order of any government or public or local authority.




General Exclusions

3. Sonic bangs: damage by pressure waves caused by aircraft and other aerial devices travelling
at sonic or supersonic speeds.

4. Theft/Wilful damage: any act of theft or wilful or deliberate or malicious damage by you or
members of your family, or by any tenant or sub-tenant of yours or any member of such tenant’s
or sub-tenant’s family.

5. Terrorism: any loss, damage, cost or expense of whatsoever nature directly or indirectly caused
by, resulting from or in connection with any act of terrorism regardless of any other causes or event
contributing concurrently or in any other sequence to the loss.

any loss, destruction or damage to any property; any cost or expense; or death or injury to any
person; directly or indirectly arising out of Biological, Chemical and/or Nuclear contamination due
to any act of terrorism regardless of any other cause or event contributing at the same time or in
any sequence of loss.

For the purpose of this exclusion an act of terrorism means an act, including but not limited to the
use of force or violence and/or the threat thereof, of any person or group(s) of persons, whether
acting alone or on behalf of or in connection with any organisation(s) or government(s), committed
for political, religious, ideological, or similar purposes or reasons including the intention to influence
any government and/or to put the public, or any section of the public, in fear.

For the purposes of this exclusion contamination means the contamination, poisoning or prevention
and/or limitation of the use of objects due to the effects of Biological, chemical and/or Nuclear
substances.

6. Pre-existing damage: any loss or damage occurring before the start date of the first period
of insurance.

7. Market value: any loss in market value of any property following its repair or reinstatement.
8. Other Insurances: property more specifically covered by another policy of insurance.

9. Date change and Electronic data: any loss or damage to or any legal liability directly or indirectly
arising from any computer or other equipment data processing service product microchip micro
processor integrated circuit embedded chip or similar device computer software program or process
or any other electrical or electronic system directly or indirectly caused by:

e failure to correctly recognise data representing any year to a true calendar date in such a way that
it does not work at all

e computer viruses (including but not limited to “Trojan Horses”, “worms” and “time or logic
bombs™).

10. Contamination and Pollution: any loss or damage due to contamination, sooting, deposition,
impairment with dust, chemical precipitation, poisoning, epidemic and disease including but not
limited to foot and mouth disease, pollution, adulteration or impurification or due to any limitation
or prevention of the use of objects because of hazards to health.

This exclusion does not apply if such loss or damage arises out of one or more of the following
perils:

Fire, Lightning, Explosion, Impact of Aircraft, Vehicle Impact, Sonic Boom, Accidental escape of
water from any tank apparatus or pipe, Riot, Escape of Oil from a domestic oil installation at your
home (we will not pay more than £100,000 in total), Civil commotion, Malicious Damage, Storm,
Hail, Flood, inundation, Earthquake, Landslide, Subsidence, Pressure of Snow, Avalanche, Volcanic
Eruption.

All other terms and conditions of this insurance shall be unaltered and especially the exclusions shall
not be superseded by this clause.

11. Gradually operating cause: loss or damage due to any gradually operating cause.



General Conditions (see also Claim Conditions on pages 27 & 28)

1. Reasonable Care

a) Material Property
You must maintain the buildings and all other services at the address(es) specified in the
Schedule of this Policy in a good state of repair.
b) Liability
You must take all reasonable steps to avoid, prevent or minimise any loss, damage, injury or
accidents.

2. Change in circumstances
You must inform your intermediary in writing without delay if any of the information which
you have given us about you or your property changes.
If there is any change in the information that you have given we may revise the terms and
conditions of the Policy with effect from the date of the change.

Failure to notify us of any change may result in the Policy being declared void.

3. Insurable Interest
The insurable interest in this insurance shall not be transferred without our written consent.

4. Cancellation
You may cancel this Policy by giving 14 (fourteen) days notice in writing to your intermediary.
There will be no refund of premium if a claim is made relating to the current period of insurance;
but otherwise a proportionate refund of premium paid will be made.
We may cancel this Policy by giving 14 (fourteen) days notice in writing to your last known postal
address (see also Cancellation Rights on page 6).

5. Legal Jurisdiction
The legal jurisdiction by which this Policy shall be governed is set out below, and only courts
in the relevant territory shall have jurisdiction in any dispute arising:-

a) if you are not resident in Great Britain, Northern Ireland, the Channel Islands or the Isle of
Man, the laws that will apply are the laws of England and Wales; but

b) if you are resident in England, Wales, Scotland, Northern Ireland, the Channel Islands or the
Isle of Man, the laws that will apply are the laws of the country of residence.

6. Rights of Third Parties

A person or company who was not a party to this Policy has no right under the Contracts
(Rights of Third Parties) Act 1999 or any subsequent legislation.

7. Data Protection Act
We may use information we hold about you to contact you about your insurance.
Information may be used by us and our agents and service providers acting under our instruction
for the purpose of arranging and handling your insurance Policy, and to make sure that claims
are settled effectively.

We may use information for research, marketing or statistical purposes. We will not use your
Information or pass it on to any other person for the purposes of marketing further products or
services to you.

You should ask for the permission of anyone who has an interest in property insured under
the Policy for us to use information in this way.

You can ask us for more information about this.




Definitions

Wherever the following words or phrases appear in the Policy in bold type, they have the meanings
shown below:-

accidental damage unexpected and unintended damage caused by sudden and external means

buildings the structure of your home and its garages and other domestic outbuildings;
permanently installed fixtures, fittings, decorations, oil-tanks, swimming-
pools; walls, gates, fences, paved paths and terraces, patios, drives - all
situated on the same site at the address specified in the schedule. Unless
otherwise stated in the schedule, the main dwelling of the home must be
built of brick, stone or concrete, and roofed with slates, tiles, concrete or
metal, except that up to 20% of the total roof area may be bituminised felt
or similar permanent deck. Satellite dishes, aerials and masts are deemed to
be contents and are excluded (covered under the contents section)

contents household goods, personal possessions and tenant’s fixtures and fittings all
belonging to you or for which you are legally responsible, including

e homeworking office equipment up to £5,000 limited to £1,500 in respect
of any one item

e valuables but not exceeding £1,500 in respect of any one item, nor 33.3%
of the sum insured as shown on the Schedule in respect of all valuables
in total

e stamp, coins and medal collections and other property forming part of a
collection up to £2,000 in aggregate value
e satellite dishes, aerials and masts fixed to your buildings

e deeds, certificates, bonds and other documents and manuscripts, but only
for the value of the materials as stationery together with the cost of clerical
labour in re-writing them, and not for the value to you of the information
contained in them

e personal effects (other than money) of persons visiting you with your
consent up to £250 per person, provided that such effects are not otherwise
insured by the visitor or guest

e contents in outbuildings up to £3,000

UNLESS any of these limitations are shown as amended in your Policy’s
Schedule or by endorsement

BUT EXCLUDING

e landlord’s fixtures and fittings

e motorised vehicles (other than unlicensed invalid wheelchairs and mobility
chairs or domestic gardening equipment); caravans; trailers; aircraft or
anything for manned flight; watercraft; including surfboards and windsurfers
or accessories or parts for, and whilst in or on, any of them

e animals

e property and tools used for business purposes other than homeworking
office equipment up to £5,000

e property insured by any other Section of this Policy or otherwise more
specifically insured

® any amount greater than £3,000 for insured loss or damage which occurs
in or from an outbuilding at your home.

10



Definitions

excess

the first monetary amount of a claim which you are required (or may elect)
to pay, after the final agreed value of the claim has been established.

homeworking office
equipment

any office equipment or furniture used for or in connection with your
business or profession.

index-linked

a monthly adjustment, which we calculate, in a sum insured based on the
latest percentage change in, for Section 1, the Building House Cost Index
prepared by the Royal Institution of Chartered Surveyors, and for Section
2, the Household Goods section of the General Index of Retail Prices. We
do not alter the premium during the currency of the insurance, but recalculate
the annual premium at each renewal date using the most recently adjusted
sum insured.

(Please note that an index-linked sum insured is not necessarily an adequate
one).

NB. If your premium(s) is/are based on the number of bedrooms in the
buildings, i.e. a notional sum insured has been applied, the sum(s) insured
will not be index-linked.

loss, lost

accidental loss or total destruction.

money

the following items belonging to you or for which you are legally responsible,
and held by you for social or domestic purposes: bank or currency notes,
coins and postage stamps not forming part of a collection; crossed, uncrossed,
giro or traveller's cheques; postal or money orders; travel or season tickets;
banker's drafts; bills of exchange; promissory notes; share, stock or bond
certificates; gift tokens or trading stamps; luncheon vouchers; savings stamps,
certificates or bonds.

personal effects

items of a personal nature normally worn, used or carried by you in your
daily life which you own or for which you are responsible.

Excluding Money, Credit Cards, securities and pedal cycles valued in excess
of £500.

unfurnished

insufficiently furnished for normal habitation.

unoccupied not having been lived in for a period exceeding 30 (thirty) consecutive days.

valuables jewellery, watches, furs, curios, works of art, gold, silver or other precious
or semi-precious metals or stones, or articles composed wholly or in part of
any of them; collections or sets of objects whose value lies in the existence
of the collection or set rather than in an individual item of it.

we, us, our Axiom Underwriting Agency Limited on behalf of Great Lakes Reinsurance
(UK) PLC.

you, your the insured person(s), being the person stated in the schedule and any

member of his family permanently living with him.

11



Section 1: Buildings

What is insured - your buildings

Where they are insured
the address(es) specified in the Schedule

What we insure against

loss or damage resulting from the following
causes:-

What is not insured
see also General Exclusions on pages 7 & 8

1. Fire, lightning, explosion, earthquake or
smoke

an excess of £100
loss or damage by smoke from any
gradually operating cause

2. Escape of oil from any fixed heating
installation

an excess of £100
loss or damage arising from any gradually
operating cause

3. Escape of water from, and frost damage
to, fixed water tanks (including domestic
fish tanks), appliances or pipes.

an excess of £250

loss or damage arising:

i) while the buildings are unoccupied

i) from subsidence, ground heave or
landslip

damage to hot tubs and jacuzzis

Storm, flood or weight of snow

an excess of £100

loss or damage to gates, fences and
swimming pool covers

loss or damage caused by weight of snow
to garages, extensions and outbuildings
which are not fully enclosed or have a
plastic or glass roof or are of non standard
construction.

damage by frost, subsidence, heave or
landslip

5. Falling trees, branches, telegraph-poles or
lamp-posts. We will also pay for the cost of
removal of fallen trees or branches where
they have caused insured damage to your
buildings

an excess of £100

loss or damage

i) to gates or fences

i) arising from the felling or lopping of
trees

6 Falling aerials or satellite dishes, their masts
or fittings

an excess of £100
loss or damage to the aerials, dishes,
masts or fittings themselves

7. Collision involving aircraft or other aerial
devices or anything dropped from them, or
involving any vehicle, train or animal
owned by you.

an excess of £100
loss or damage caused by domestic pets
owned by you.

12



Section 1: Buildings

Causes

Exclusions

8. Riot, civil commotion, labour or political
disurbances

a)

an excess of £100

9. Malicious acts or vandalism

an excess of £100

loss or damage

i) caused by your tenant, guest or visitor

i) arising while the buildings are
unoccupied

10. Theft or attempted theft

b)

an excess of £100

loss or damage

i) if you have loaned, lent, let or sub-let
any part of the buildings unless the
thief has used force and violence to get
into or out of the buildings

i) arising while the buildings are
unoccupied

iii) by deception unless the only
deception practised is to gain entry to
your home

11.Subsidence or heave of the site on which
the buildings stand, or landslip

an excess of £1,000

loss or damage

i) to gates, fences, garden walls, paved
paths, terraces, patios, drives, oil tanks
or swimming pools unless the main
dwelling of your home or its domestic
outbuildings are damaged by the same
cause at the same time

i) arising from faulty workmanship or
design, or from defective materials
having been used

i) caused by riverbank or coastal erosion

iv) arising from the buildings undergoing
structural alteration or repair, extension
or demolition

v) to solid floor slabs, or resulting from

their movement, unless the foundations

beneath the external walls of the

buildings are damaged by the same

cause at the same time

caused solely by normal settlement or

bedding-down of new structures, or the

settlement or movement of made up

ground

Vi)

13



Section 1: Buildings

Causes

Exclusions

12. Accidental damage to buildings,
but only if this cover is stated in the
Schedule as being operative

a) an excess of £100
b) any costs of maintenance upkeep or
decoration
¢) anything excluded or insured under the
causes 1to 11 above and 13 & 14 below
d) damage
i) caused by wear and tear, gradual
deterioration, atmospheric or climatic
conditions, vermin, insects, woodworm,
wet or dry rot, mildew, fungus, damp,
corrosion or the action of light
caused by domestic pets owned by you
during cleaning, heating, drying, dyeing,
maintenance, alteration or repair

iv) arising while the buildings are
unoccupied, loaned, lent, let or sub-let

v) arising from faulty workmanship or
design, or from defective materials
having been used

vi) to hot tubs and jacuzzis

vii) arising from the alteration or

extension of the buildings

13. MAINS SERVICES

Accidental damage to underground service

pipes, cables, ducts or conduits supplying
your home, including sewers or drains or
their inspection covers, which belong to
you or for which you are legally
responsible

a) an excess of £100
b) damage caused solely by any gradually
operating cause.

14. GLASS & SANITARY FITTINGS
Accidental breakage of fixed glass, solar
panels, ceramic hobs or fixed sanitary ware

a) an excess of £100
b) breakage
i) if you have loaned, lent, let or sub-let
any part of the buildings
ii) arising while the buildings are
unfurnished




Section 1: Buildings

Causes

Exclusions

15. LOSS OF RENT/ALTERNATIVE

ACCOMMODATION

Following insured loss or damage by causes
as described in 1 to 14 above, for as long
as the buildings are uninhabitable:

e rent (including up to two years'
ground rent) payable to you which
you are unable to recover from any
other source, or

® necessary costs of comparable
alternative accommodation for, and
incurred by you

any amount greater than 20% of the sum
insured by this Section

16.PROFESSIONAL FEES AND COSTS

Reasonable additional costs and expenses
necessarily incurred with our prior consent
e in debris removal, shoring up or
propping
e as professional fees payable to
architects, surveyors or consulting
engineers for work in connection
with repair or reconstruction of the
buildings
e in complying with government or
local authority requirements or
regulations

fees or expenses charged for making a claim

costs or expenses arising under requirements
or regulations which you were given notice
of before the loss or damage occurred

17.

PURCHASER'S COVER

The interest of a contracting purchaser of
the buildings in respect of loss or damage
caused by causes 1 to 13 which occurs
between exchange of contracts and
completion, but only if the purchaser is not
covered by any other insurance and subject
to the purchase being completed

18.

DAMAGE CAUSED BY EMERGENCY
SERVICES

We will pay for damage to your buildings
caused by the Emergency services if they
cause damage while getting into your
home to deal with an emergency

15



Section 1: Buildings

Causes

Exclusions

19. TRACE AND ACCESS
We will pay the reasonable costs you have
to pay to find where water is leaking from,
including the cost of repairs to walls, floors
or ceilings. You must get our agreement
before work starts in order to receive this
benefit

any amount exceeding £2,500

20. PROPERTY OWNERS LIABILITY

If during the period of insurance you
accidentally cause:

e physical injury (including death or illness)
to someone who is neither a member of
your family nor employed by you, or

* |oss of or damage to property not belonging
to you nor in your custody or control, we
will cover you against the damages and
claimant's costs and expenses which a court
of law in the United Kingdom would or
does find you legally liable to pay, but only
as the property owner of the buildings or
the site on which they stand.

The maximum amount we will pay arising
out of any one such accident or incident
is £2,000,000. We will also pay any of your
legal costs and expenses as defendant that
we approved before they were incurred.

If you die, we will cover your personal
representatives against any liability for
which we were already covering you while
alive.

IMPORTANT NOTE

If you insure Section 1, you are covered to the
extent described in 20. above in respect of your
legal liability as the property owner for third party
accidental bodily injury or property damage.
Please see Section 2 (if insured) on page 23 for
a full description of the indemnity given against
liability you may incur as an occupier, a private
person, a private employer or a tenant.

We will not cover you against liability arising
directly or indirectly

a)

from you owning or using or being

responsible for

e any aircraft, hovercraft or watercraft

® any caravan, trailer or motorised vehicle

e any animal

from your job or while you are carrying on

any business or profession, except to the

extent that your ownership of the buildings

may be considered to be a business

from you accepting an obligation as part of

an agreement or contract which you would

have avoided if you had not entered into

that agreement or contract

from pollution or contamination of any kind

unless caused by a sudden, identifiable,

unintended and unexpected accident which

occurs in its entirety at a specific moment in

time during the period of insurance by this

Policy. We shall treat all pollution or

contamination which arises out of one such

accident as having happened at the time the

accident occurs

from being the owner of any property or land

other than

e your buildings, or

e any private dwelling you used to own and
occupy but no longer do, provided that
your liability arises solely because of Section
3 of the Defective Premises Act 1972 or
Article 5 of the Defective Premises of the
Defective Premises (Northern Ireland) Order
1975, and no other insurance
covers the liability

16



Section 2 : Contents

What is insured - your contents

Where they are insured
within the building(s) at the address(es)
specified in the Schedule

What we insure against
loss or damage resulting from the following
causes:

What is not insured
see also General Exclusions on pages 7 & 8

1. Fire, lightning, explosion, earthquake or
smoke

a) an excess of £100
b) loss or damage by smoke from any gradually
operating cause

2. Escape of oil from any fixed heating a) an excess of £100
installation b) loss or damage arising from any
gradually operating cause
3. Escape of water from fixed water tanks a) an excess of £25Q '
(including domestic fish tanks) appliances b) loss or damage arising
and pipes i) while the buildings are unoccupied
i) from subsidence, ground heave or landslip
4. Storm, flood or weight of snow a) an excess of £100

5. Falling trees, branches, telegraph-poles or
lamp-posts

a) an excess of £100
b) loss or damage arising from felling or lopping
of trees or branches

6. Falling aerials, satellite dishes, their masts or = @) an excess of £100
fittings

7. Collision involving aircraft or other aerial a) an excess of £100 .
devices or anything dropped from them, or | b) loss or damage caused by domestic pets
involving any vehicle, train or animal owned
by you

8. Riot, civil commotion, labour or political an excess of £100
disturbances

9. Malicious acts or vandalism a) an excess of £100

b) loss or damage
i) caused by your tenant, guest or visitor
ii) arising while the buildings are unoccupied




Section 2 : Contents

Causes

Exclusions

10. Theft or attempted theft

a)

an excess of £100

b) ]oss or damage

i) if you have loaned, lent, let or sub-let
any part of the buildings unless the thief
has used force and violence to get into
or out of the buildings

ii) arising while the buildings are
unoccupied

i) by deception unless the only deception

practised is to gain entry to your home

11. Subsidence or heave of the site on which
the buildings stand, or landslip

b)

an excess of £100

loss or damage arising from or caused by

i) faulty workmanship or design, or
defective materials having been used

i) riverbank or coastal erosion

the buildings undergoing structural

alteration or repair, extension or

demolition

normal settlement or bedding-down of

new structures, or the settlement or

movement of made-up ground

12. Accidental damage to any item of
television, video, DVD, audio or personal
computer equipment (including indoor
aerials) owned by you

an excess of £100

damage

i) caused by wear and tear, gradual
deterioration, atmospheric or climatic
conditions, vermin, insects, woodworm,
wet or dry rot, mildew, fungus, damp,
corrosion or the action of light or any
other gradual operating cause

ii) caused by domestic pets owned by you

during cleaning, heating, drying, dyeing,

maintenance, alteration or repair

caused by mechanical or electrical

breakdown, faulty or defective design,

workmanship or materials, or use not in

accordance with the manufacturer's

instructions

v) caused during any process of repair,

maintenance, cleaning, dismantling,

drying, dyeing, heating, washing or

renovation

to films, records, audio or video or

computer tapes, cassettes or discs

vii) arising while the buildings are
unoccupied, loaned, lent, let or sub-let

viii) video cameras and accessories

iX) hearing aids

Vi)
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Section 2 : Contents

Causes

Exclusions

13. Accidental breakage of mirrors, plate glass
tops to furniture and fixed glass in furniture

a) an excess of £100
b) breakage arising while the buildings are
unoccupied

14. Accidental damage to contents,
but only if this cover is stated in the
Schedule as being operative

an excess of £100

any costs of maintenance, or

anything excluded or insured under causes
1 to 13 above

damage

)

Vi)

vii)

to clothing, furs, linen, money, medals,
food, drink, plants, contact lenses,
hearing aids, or dentures

caused by wear and tear, gradual
deterioration, atmospheric or climatic
conditions, vermin, insects,
woodworm, wet or dry rot, mildew,
fungus, damp, corrosion or the action
of light or any other gradually operating
cause

caused by domestic pets owned by you

during cleaning, heating, drying, dyeing,
maintenance, alteration or repair

caused by mechanical or electrical
breakdown, faulty or defective design,
workmanship or materials, or use not
in accordance with the manufacturer's
instructions

arising while the buildings are
unoccupied, loaned, lent, let or
sub-let

arising from the alteration or
extension of the buildings or routine
maintenance
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Causes
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15. FOOD IN DEEP FREEZERS

Your frozen food is insured in any deep

freezer cabinet in the buildings against

deterioration directly caused by a rise or

fall in temperature resulting from:

e breakdown of the freezer

e damage to the freezer by any accidental,
visible and external cause

e failure of the public electricity or gas
supply

a) an excess of £100

b) loss, damage or deterioration caused by your
wilful act or neglect

C) any amount exceeding £500 unless
otherwise stated in the Schedule of this
Policy

16. PERSONAL MONEY AND CREDIT CARDS
Your money, credit cards (including
banker's cash dispenser, charge, cheque
or debit cards) and passport(s) held by you
for private purposes. It is insured anywhere
in the United Kingdom, the Channel Islands
or the Isle of Man and temporarily
elsewhere in the world for a period not
exceeding 60 days in any one period of
insurance

You are insured against :

16.1 Accidental loss of personal money

a) an excess of £100

b) any amount exceeding £300 unless other-
wise stated in the Schedule of this Policy

) loss due to clerical, accounting or similar
error or omission; depreciation in value
or currency fluctuation

d) loss if not reported within 24 hours of its
discovery to the Police

16.2 Financial loss resulting from the fraudulent
use by unauthorised persons of any credit
card

This Section includes fraudulent use of your
credit card following the use by you on a secure
web site

a) an excess of £100
b) any amount exceeding £1,000 unless other-
wise stated in the Schedule of this Policy
¢) financial loss
i) unless you report the loss to the issuing
company within 24 hours of
discovering it
unless you have complied with all the
terms and conditions under which the
credit card isssued
iii) recoverable from the issuing company
iv) following use of the credit card on the
web site not covered by a Secure Server
Certificate
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17. CONTENTS OUTSIDE YOUR BUILDINGS
Your contents are covered for loss or
damage from causes 1 to 11 outside your
buildings as follows:

17.1 In the Open
Within the boundaries of the land
belonging to those buildings

a) an excess of £100
b) loss or damage excluded by causes 1 to 11
€) any amount exceeding £1,000

17.2 Household Removal

Whilst in the course of removal by
professional removers to a future
permanent home in the United Kingdom,
Isle of Man and the Channel Islands to be
occupied by you, including whilst
temporarily stored in a furniture depository
for a period not exceeding 7 (seven) days

a) an excess of £100
b) loss or damage

i) by theft of valuables, money or stamp
collections
by theft whilst the property is in transit
unless the removal vehicle is stolen at
the same time
which is excluded by causes 1 to 11
which is more specifically insured

17.3 Temporarily Removed
Whilst temporarily removed from the
address(es) specified in the Schedule but
only within the United Kingdom, Isle of
Man and the Channel Islands.
This cause includes cover whilst you are
living away from home undertaking full
time education at school, college or
university

a) an excess of £100
b) loss or damage
i) inany furniture depository
i) to property which has been removed for
sale or exhibition purposes
to money or pedal cycles

iv) by storm, flood, malicious acts or
vandalism in respect of property not
contained within a building

v) by collision while the property is in transit
by land, sea or air

vi) by theft unless it involves forcible and
violent entry to or exit from a building

vii) which is excluded by causes 1 to 11

viii) which is more specifically insured

iX) any amount exceeding £5,000

17.4 Deeds & Documents
Deeds, certificates, bonds or other personal
documents, while lodged by you in a bank
safe deposit, our liability being limited to
the legal and clerical costs incurred by you
in reinstatement of the documents.

a) an excess of £100
b) loss or damage to money
¢) any amount exceeding £500
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18.

LOSS OF RENT/ALTERNATIVE
ACCOMMODATION.

Following insured loss or damage by
causes as described in 1 to 14 above for as
long as the buildings are uninhabitable:

e rent (including up to two years'
ground rent) payable to you which
you are unable to recover from any
other source, or

® necessary costs of comparable
alternative accommodation for, and
incurred by you

any amount exceeding £5,000

19.

LOSS OF KEYS

Costs incurred in replacing locks to external
doors, intruder alarms or safes on or in the
buildings in the event of loss of such keys,
provided you report the loss to the police

any amount exceeding £300

20.

METERED WATER

Costs incurred by you by way of increased
metered water charges resulting from an
escape of water which gives rise to an
accepted claim under cause 3 of this
Section

any amount exceeding £750

21.

LOSS OF OIL

Costs incurred by you in replacing domestic
fuel oil following an escape which gives

rise to an accepted claim under cause 2 of
this Section

22.

FATAL INJURY

A benefit of £2,000 each insured person if
you sustain fatal injury in the buil